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Marsha Petrie Sue : The Reactor Factor: How to Handle Difficult Work Situations Without Going Nuclear 
before purchasing it in order to gage whether or not it would be worth my time, and all praised The Reactor Factor: 
How to Handle Difficult Work Situations Without Going Nuclear: 

4 of 4 people found the following review helpful. An Energy GeneratorBy David RawlesThis book is explosive and 
the best of Marsha Petrie Sue's efforts! The Reactor Factor combines the isotopes of humor, straight-talk, and wisdom 
into a powerful fusion blast! There is more power between the pages of this book than any self-help career guide on 

http://f3db.com/pub/links.php?id=B002SVQD8W


the market. Each particle of knowledge is as basic as any atomic elements, but they are presented in a manner where 
atomic fusion is created and megatons of energy are safely released.Her universally sound, "Take it, Leave it or 
Change it," is advice which can profoundly improve the effectiveness you may acheive when interacting with those 
who otherwise would cause you to go Nuclear. The formula is simple, but prophetic.Whether dealing with the human 
thinking process, satisfying one's boss, presentation skills, or customer service, you can avoid the uncontrollable 
nuclear chain reacton and a major meltdown, by learning and following the advice Marsha is dispensing here. The 
atomic particles in The Reactor Factor are your key to energy generation in a safe mode, without radioactive decay.Get 
the book. I enjoyed every chapter!2 of 2 people found the following review helpful. The Reactor Factor----A must 
have for all managers/leadersBy FosterangelBeing a fan of Marsha's no-nonsense writing and practical wisdom since I 
first read her book, The C.E.O. of YOU, I couldn't wait to get my hands on her newest book, The Reactor Factor. I 
started to read it cover-to-cover then as a "list"aholic I started browsing through the book at the different lists and 
topics. I swiftly emailed Sue for the list link for the 52 Lessons Learned.As managers and leaders, we like to put our 
fingers on needed references quickly. One particular benefit about this book is how meticulously Sue is about making 
it easy for the reader to reference the book by topics. You don't have to wonder "now where did I read that".Sue has 
taken you straight to the heart of multiple people issues and complimented it by valuable contributions from other 
professionals. This book will fast become a standard read for management groups and new leaders.1 of 1 people found 
the following review helpful. A "read and read again" type bookBy DebTheFanI have the Reactor Factor and went 
through it kind of quickly as Marsha provides a format that is "easy to read." Now I"m going through the book again, 
with a highlighter, and taking notes along the way to share with friends and family. Just today I came across a note 
from book along the lines of its your choice in a bad situation to Respond and be Inspired vs React and be Mired. So 
happens in the last few days there has been a problem with a less then ethical former friend and I reread Marsha's note. 
I've chosen to Respond and be Inspired rather then React and be Mired. THANKS MARSHA! Toxic People: 
Decontaminate Difficult People at Work Without Using Weapons Or Duct Tape

How to encourage personal responsibility and eliminate entitlement at work Marsha Petrie Sue, MBA, is a renowned 
professional speaker who addresses, among other topics, the business value of personal accountability at work. When 
leaders and workers are held personally responsible for their choices, results improve -- and the entitlement mentality 
is abolished. In The Reactor Factor, Petrie Sue combines her proven lessons on accountability from interviews with 
key business leaders to help readers understand how to maximize success and turn negative situations into positive 
business results, whether a leader or employee. This book shows you how to take charge of your professional future 
for long-term success. Petrie Sue guides you through the ongoing process of personal development and growth that 
will guarantee success for your career and organization. Marsha Petrie Sue is also the author of Toxic People: 
Decontaminate Difficult People Without Using Weapons and Duct Tape Teaches you how to make better decisions to 
achieve your goals Provides the skills and tactics you need to handle any situation at work Helps you focus on your 
strengths and remove blame Shows you how to learn from the past to improve your professional future The Reactor 
Factor is a practical and real-world guide to forging ahead professionally while improving your career, satisfaction, 
and success.

From the Inside FlapWork is tough. No matter what you do or where you do it, difficult situations are always likely to 
arise. The true test of a professional is how you respond to those difficult and stressful moments in the office. Do you 
react negatively, making the situation worse? Or do you respond positively and change the situation to your benefit? In 
her previous book, Toxic People, Marsha Petrie Sue showed you how to deal with even the most difficult coworkers. 
Now, in The Reactor Factor, she illustrates how to positively manage every other kind of difficult office situation. 
Combining her proven lessons on accountability with interviews with successful business leaders, she helps you turn 
negative situations into positive business results while maximizing your own professional success. This practical 
career guide gives you the tools to respond with calm, positive action to even the most negative situations. You'll learn 
how to: Positively manage spoiled brats, entitled coworkers, and employees Defuse rumors and navigate the rough 
waters of office politics Understand and benefit from social networking Dish out positive action rather than negative 
blame Reduce or eliminate resistance to change Disarm those who challenge your ideas and suggestions Encourage 
personal responsibility and maximum effort from colleagues and subordinates In addition, The Reactor Factor guides 
you through the ongoing process of professional development for long-term success. Not only does it help you hone 
the skills you need to manage difficult situations, it also shows you how to package and market your skills to fit your 
company's needs, achieve goals that will make you stand out, and focus on your strengths while mitigating your 
weaknesses. Turn the negative into the positive with this real-world guide that shows you how to conquer every 
challenge on your way to unlimited success.From the Back CoverPraise for The Reactor Factor "This book could 
easily be called 'No BS Bullet Points for Success. 'Straight talk about lots of topics and what you can actually DO to 
make your life the way you want it. Buy it, read it, and go to work!"mdash;Larry Winget New York Times bestselling 
author of People Are Idiots and I Can Prove It! "Marsha is a straight-talker, direct, and honest, and shows you how 



personal accountability is key in both the business world and your personal relationship with yourself and others. She 
provides ways and tips on how to see yourself through the eyes of others and honestly assess yourself."mdash;Betty 
Chan-Bauza Vice President of Strategy and Product, LifeLock "In my twenty years in the United States Marine Corps, 
at all levels of command, we operated by an SOP (Standard Operating Procedure). Marsha has provided you an SOP 
for success if you dare to read it."mdash;Steve Hill Master Sergeant, United States Marine Corps (retired) "Read this 
book! If you need a job, it will give you clear direction; if you have a job, it will give you higher purpose. Marsha is 
the real deal and someone who truly cares about serving others."mdash;Doug Duce Chairman, iMemories; former 
Chairman and CEO, Cold Stone Creamery "My experience has been that most management material I've read over the 
last forty-five years is either a restatement of Drucker or approaches problems as if they were in a test tube with static 
solutions. That is why I enjoyed Marsha's book. She provides practical tools that may not guarantee success but do 
guarantee the opportunity to succeed."mdash;Bruce Crile Vice President, Human Resources, The Doctors Company 
"This book shows you how to leap over mental hurdles, remain positive and optimistic in the face of turbulence and 
negativity, and fulfill your full potential for successful living."mdash;Brian Tracy author of How Leaders LeadAbout 
the AuthorMarsha is a professional speaker and author, and is known as the Muhammed Ali of communications. She 
can dance, look pretty and she uses the entire ring. Marsha also knows how and when to land a knockout punch. Think 
of her information as charm school with live ammunition. She shares proven tactics for managing people, employees 
and clients that create perplexity, puzzlement and pandemonium at work and at home. 'Let's be honest,' she says, 'some 
of the situations you encounter are toxic and you need to learn how to handle it or they'll tear you apart.' This is where 
you'll learn how to get the results you deserve, reduce conflict and improve relationships. This biography was provided 
by the author or their representative. 


