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+ Master the essentials of operations management
+ Maximize your study time
+ Measure your progress with chapter tests and a free online exam
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4 of 4 people found the following review helpful. Recommend Read for ManagementBy NoeK This provided me more
insight and knowledge about Management without having to take a course. | feel empowered to make difficult
decisions.7 of 7 people found the following review helpful. The McGraw- Hill Operations management bookBy Anton
KThis book istoo abstract. Y ou won't find any forecasting technics, any specifications of product quality control etc.|
purchased this book to learn something about Operations managament before the course starts. Unfortunatelly | just
spent my time reading it.l would recommend other book on operations management Jay Heizer and Barry Render.
This book isvery big, but you will find in it all you need about operations management.1 of 1 people found the
following review helpful. AwesomeBy tanikaCame in Beutifully!

Take a crash course in boosting operational efficiency! Whether a business manufactures trucks, delivers packages, or
sells coffeg, it lives and breathes on its operations. Without exception. Ensuring smooth, efficient processesisa
challenging task--but the rewards are immense. The McGraw-Hill 36-Hour Course: Operations Management puts you
on the fast track to bolstering and managing the effectiveness of your organizationrsquo;s operations. Complete with
exercises, self-tests, and an online final exam, this virtual immersion course in operations management teaches you
how to: Evaluate and measure existing systemsrsgquo; performance Use quality management tools like Six Sigma and
Lean Production Design new, improved processes Define, plan, and control costs of projects Take this in-depth course
on operations management and put your vision into action. Thisisthe only book on the syllabus. Class begins now!

About the AuthorLinda L. Brennan, Ph.D., is a professor of management at Mercer University where she teaches
graduate and undergraduate courses in operations management, leadership, international business, and strategy.
Brennan livesin Macon, Georgia.



