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Claire RAINES, Lara EWING : The Art of Connecting: How to Overcome Differences, Build Rapport, and 
Communicate Effectively with Anyone  before purchasing it in order to gage whether or not it would be worth my 
time, and all praised The Art of Connecting: How to Overcome Differences, Build Rapport, and Communicate 
Effectively with Anyone: 

0 of 0 people found the following review helpful. valuable tipsBy buyergreat book great tips for connecting with all 

http://f3db.com/pub/links.php?id=B00193B768


types of people.0 of 0 people found the following review helpful. Four StarsBy John B. DelaneyWas recommended in 
the text of the CSSM manual and I look forward to reading it.0 of 0 people found the following review helpful. 
shipping review onlyBy Marcus Gepnerthis book arrived on time and is a great read.

In an increasingly diverse workplace, itrsquo;s more important and challenging than ever to communicate well. We 
must build bridges that cross our differences to connect our similarities. The Art of Connecting reveals five core 
principles and presents corresponding, specific strategies for overcoming communications barriers and connecting 
effectively with anyone, regardless of professional, generational, ethnic, cultural, or other differences.The authors also 
explain how the most skillful connectors are able to shift perspectives -- to see a situation from three points of view: 
ldquo;me,rdquo; ldquo;you,rdquo; and ldquo;them.rdquo; All of the principles and strategies are brought to life 
through absorbing examples and scenarios, plus engaging descriptions of ldquo;masters of connectionrdquo; -- like 
famed National Public Radio interviewer Terry Gross -- doing what they do.There is always a bridge. The Art of 
Connecting shows how to find it -- every time.

ldquo;hellip;a quick-read treasure-trove of useful skills and practical advicehellip;.organized into digestible chunks of 
charts and lists, and lots of stories make the ideas come alive.rdquo; -Gulfshore Business Magazine ldquo;hellip;a 
quick-read treasure-trove of useful skills and practical advicehellip;.organized into digestible chunks of charts and 
lists.. the ideas come alive.rdquo; -Gulfshore Business Magazine ldquo;hellip;an excellent book.rdquo; -Denver 
Business Journal About the Author Claire Raines (Denver, CO) is a leading expert on generations in the workplace 
and is the author or coauthor of five previous books on the topic, including Generations at Work. Lara Ewing (Indian 
Hills, CO) is a specialist in major change projects and leadership development. She has worked with such clients as 
Diners Club, Sun Microsystems, Baptist Hospital Systems, and American Express Bank. 


