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0 of 0 people found the following review helpful. easy reading;By don squite instructive, easy reading;19 of 21 people 
found the following review helpful. Schiffman's Bits of Wisdom Well Worth The PriceBy David ThomsonI have 
attended one of Stephan Schiffman's DEI Management Group day long sales seminars. This investment in time has 
been amply rewarded many times over. --The 25 Most Common Sales Mistakes and How to Avoid Them-- should be 
purchased by everyone earning a living in sales. Furthermore, even those who do not perceive themselves as per se 
sales people will also benefit. I am convinced that legitimate sales training will assist anyone who merely desires how 
to better communicate with others on a day to day basis. After all, who doesn't have to occasionally persuade others to 
embrace their vision of reality?Mistake #14 "Trying to Convince, Rather than Covey" is a fault I often unwittingly 
repeated in the past. The other 24 may highlight a sales weakness that the reader needs to immediately address. The 
brevity and conciseness of Schiffman's books make them invaluable to all sales organizations. An advanced higher 
degree is not mandatory to comprehend his tidbits of wisdom. Nobody has to go through the book in one sitting. A 
chapter here and there will suffice. I recommend buying the author's books in large quantities. The pricing is not only 
very reasonable---it is easily justified even if individual members of the sales force pick up only a few pointers along 
the way. An incremental improvement in sales skills will often result in a higher closing ratio. Schiffman is one of the 
very best. You should pay attention to him.0 of 0 people found the following review helpful. Practical, Easy ReadBy 
Sammy MuhadiaSimple and practically applicable. Packaged in very quick read.

"25 Sales Mistakes is essential for any professional or organization committed to sales excellence."--Michael A. 
Berman, Chief Operating Officer, Outside VenturesIn the newest edition of this valuable manual, Stephan Schiffman 
offers updated advice to salespeople about getting prospects and making the sale. It's not just what you do--it's what 
you don't do:Don't sell against a competitorDon't be satisfiedDon't stop getting ideasDon't use boilerplate 
proposalsDon't overuse e-mail The book also includes a new introduction and updated text. Schiffman offers 
salespeople the kind of advice--from listening to the client to following up on the sale--that has made him the best 
corporate sales trainer today. With Schiffman's book in their pocket, salepeople can avoid common blunders and make 
the sale.


