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Rick Conlow, Doug Watsabaugh : Superstar Customer Service  before purchasing it in order to gage whether or 
not it would be worth my time, and all praised Superstar Customer Service: 

1 of 1 people found the following review helpful. Great Book!By Joe ShilkrotFANTASTIC! I feel as though customer 
service is slipping throughout every industry, and the companies who get on board with these methods will be the 
companies that succeed. This book does a great job of explaining simple concepts that will lead to referrals, better 
relationships, and generate higher sales because of the way you treat people. This book is great for anyone in a 
customer facing role, and the people who manage them. Want to provide a better experiencehellip; READ THIS 
BOOK.1 of 1 people found the following review helpful. Should be required reading for any business!By Jane M 
GartonIf you are interested in developing the best customer service culture for your business, this book should be 
required reading for everyone from the CEO to the maintenance staff. I've worked in a service industry my entire 

http://f3db.com/pub/links.php?id=B00GH6JPCK


career and know first hand the impact the ideas outlined in this book will have.Cerie GartonCommercial Lines 
Consultant, Allied Insurance1 of 1 people found the following review helpful. MUST READ - GREAT GUIDE FOR 
ALL BUSINESSBy Mike KoenigEasy to read and implement the steps needed to sharpen customer service. Helps 
establish steps to improve customer service identify where your company might find some areas that need 
improvement. A must read for all levels of the team that have customer service responsibility. Old pros can use this as 
a refresher to sharpen their skills.

Are you worried that your customers are trying to survive tough times by seeking better deals from your 
competitors?Are you having an even tougher time finding new customers for your product or service?Superstar 
Customer Service fol
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training firm. Rick has helped numerous companies such as Target, Costco, Andersen Windows, and Canadian Linen 
reduce complaints, improve profits, and increase sales. He has been a general manager, vice president, training 
director, program director, national sales trainer, and consultant. Rick has authored 11 books, and regularly facilitates 
presentations to audiences of all sizes.Doug Watsabaugh is the COO and cofounder of WCW Partners. His knowledge 
of experiential learning and skill at designing change processes and learning events have enabled him to significantly 
improve the lives of thousands of individuals and hundreds of organizations in various industries, including Coca 
Cola, Accenture, Hasbro, 3M, and General Mills. Doug is the author of seven books. 


