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R. Andrews, G. Boyne, J. Law, R. Walker : Strategic Management and Public Service Performance  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Strategic Management and 
Public Service Performance: 

Strategic management makes a difference to the performance of public organizations.nbsp;This book demonstrates 
thatnbsp;the most appropriate response is 'it all depends': on which aspects of strategy content and processes are 
pursued together, and how these are combined with organizational structure and the technical and institutional 
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environment
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