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Jill Walker : IsYour Boss Mad?: The Definitive Guide to Coping With Your Boss before purchasing it in order
to gage whether or not it would be worth my time, and al praised Is Y our Boss Mad?: The Definitive Guide to Coping
With Y our Boss:

If you ve ever suffered because of the behaviour of abad boss, thisisthe book for you. Is'Y our Boss Mad? will teach
you how to deal with bosses who are bullies or who let you down. It allows you to identify, from the interview process
onwards, what sort of boss you may be letting yourself in for. The strategies suggested for coping with your mad boss
are not hypothetical; they are practical instructions to improve your communication skills, body language and actions.
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The boss didn t come with auser manual till now! Thisis also abook for the bosses. There is arecognised link
between happy employees and happy customers, and it s accepted that a happy customer is likely to be more valuable
than an unhappy one. Do you have happy employees?



