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Bradley J Sugars, Brad Sugars : Instant Referrals (Instant Success)  before purchasing it in order to gage whether 
or not it would be worth my time, and all praised Instant Referrals (Instant Success): 

1 of 1 people found the following review helpful. Quick read packed with ideasBy Craig FrooninckxThe nice part of 
Brad's books is that they are all pretty easy and quick reads. He does give several ideas for referral programs and really 
helps you set it up correctly by asking what type of business do you want and which program will be conducive of that 
business.Brad uses a fictional business as an example and to help drive his points in, that's part of what makes this 
book easier to read. If you want to set up a referral program and not sure what to do, this is a book for you.3 of 3 
people found the following review helpful. Referral Strategies Everyone Can UseBy Mark RaciappaI found this book 
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to be extremely helpful for 4 specific reasons: First, Brad Sugars covers the "theory" behind true marketing, as one 
must understand that to bring about any real changes to business growth. I was forced to really examine what my 
target market looks like so that I know what referrals to ask for. Next, there were 21 specific strategies that were 
covered in depth. Every business owner can pick a handful from this list and get results! Next, I always enjoy reading 
a true life case study with a real business. This shows how the process works in the real world. Last, the section on 
testing and measuring ties everything together. Research has shown that 80% of our marketing efforts don't work. The 
only way we can identify what does work is to consistently test and measure. This section provides guidance and a 
sample form to be used. All in all, this book is a must for a business owner's library and a reference that should be re-
read often.4 of 4 people found the following review helpful. Instant ReferralsBy D. J. SwinsonI a glad I borrowed this 
book from the library rather than having shelled out $ for it. Urfortunately I question my library now, "Why did they 
have this rather than the first two referral books I had on my list!"The book is less about referrals than Mr. Sugars 
dream about general marketing and operation of a small business. I was frustrated in even finding direction from him 
to approach customers in requesting referrals. He seemed to dance around the referral process by writing about a 
variety of other business operating issues rather than getting to the point.Even more curiously, his ideas about 
customer contact appear outright bizarre. Who would want to do business with someone so haughty?My impression is 
that the author writes from dreams rather than experience.On the other hand, somehow the book had a lot of positive 
reviews and it caused me to waste my time in picking it up at the library. I humbly say I don't know how he did that!
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