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Pratibha J. Sharma : HRD and Organizational Effectiveness in General Insurance  before purchasing it in order 
to gage whether or not it would be worth my time, and all praised HRD and Organizational Effectiveness in General 
Insurance: 

This book is an analytical study of the Indian general insurance sector. The performance of public sector general 
insurance companies has been assessed to evaluate their organizational effectiveness in a competitive market. Both 
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qualitative and quantitative parameters of performance have been evaluated to present a balanced view. The book has 
contemporary relevance and will prove helpful to practitioners and students alike.


