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From Cambridge University Press : Connecting Knowledge and Performance in Public Services  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Connecting Knowledge and 
Performance in Public Services: 

The performance of public services is now more closely scrutinised than ever before. Every teacher, doctor, social 
worker or probation officer knows that behind them stands a restless army of overseers, equipped with a panoply of 
league tables, star ratings, user opinion surveys, performance indicators and the like with which to judge them. This 
increased scrutiny and performance measurement has undoubtedly produced improved public services. Yet we still 
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have a limited understanding about how this information can be best used to bring about improvements in 
performance. What goes on inside the 'black box' of public organisations to move from information to action, or from 
'knowing' to 'doing'? This book tackles this important question by reviewing a wide range of performance 
mechanisms. It explores how information about performance can be translated into improvements in services and, 
conversely, why this does not always happen in practice.

"A thoughtful collection on the most fundamental challenges of performance management in the public sector. 
Leading authors grapple in this book with the way that performance management is more than rituals of performance 
measurement. Why is it that knowing more about what is failing so often fails to reduce failure? This volume breaks 
new ground with what can be done to connect practice improvement to measurement of outcomes." John Braithwaite, 
Australian National University"We live in a world overrun by information, with an ever-increasing expectation that 
public actors will use it to make our lives better. But do they? Under what conditions? When does it lead to positive 
change? This volume addresses these questions, offering a broad array of insightful models, theories, and empirical 
findings. It should be read by all who are interested in better connecting knowledge with policy and management 
processes." Donald P. Moynihan, La Follette School of Public Affairs, University of Wisconsin-MadisonAbout the 
AuthorKieran Walshe is Professor of Health Policy and Management at Manchester Business School. He is an 
appointed member of the Council for Healthcare Regulatory Excellence and is Research Director of the Department of 
Health's National Institute for Health Research service delivery and organisation research programme. His books 
include Regulating Healthcare (2003), Patient Safety (2005) and Healthcare Management (2006).Gill Harvey is 
Reader in Health Management at Manchester Business School. She has a professional background in nursing and 
previously worked for the Royal College of Nursing, where she was the Director of their Quality Improvement 
Programme. She has published widely on the issues of implementation and facilitating quality improvement in 
practice.Pauline Jas is Lecturer in Public Policy in the School of Sociology and Social Policy at the University of 
Nottingham. She was previously responsible for the National Council for Voluntary Organisations research 
programme on charitable donations by the general public and the production of The UK Voluntary Sector Almanac 
2002. 


