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Renee Evenson : Award Winning Customer Service: 101 Waysto Guarantee Great Performance before
purchasing it in order to gage whether or not it would be worth my time, and all praised Award Winning Customer
Service: 101 Ways to Guarantee Great Performance:

1 of 1 people found the following review helpful. Five StarsBy Ron MoreyGreat book with great ideas to improve
customer servicel 1 of 1 people found the following review helpful. Timely and insightful guide for providing
customer serviceBy OlongapoNativeWell written and easy to follow book on providing excellent customer service.


http://f3db.com/pub/links.php?id=B0017I1P94

This book should be required reading, especially for staff who provide customer services training to othersin an
organization.O of 0 people found the following review helpful. Five StarsBy Sharon A. Davisused in class

Delivering top-of-the-line customer service is Job #1 for most companies, an important factor in keeping profits high
and customers coming back. Customer service problems can damage not just a company's reputation but its bottom
line, so for busy managers -- and business owners with little time to search for solutions -- some fast help is
needed.Award-Winning Customer Service offers scores of quick tips for readers looking to improve and then maintain
their company's level of customer service. The book is chock full of practical advice on important topics such as:*
planning and goal setting * effective communication * leadership * preparing for change * continual learning*
coaching and development * effective feedback * motivational and problem-solving meetings * conflict resolution*
follow-up and staying on top of the game * and more.Containing 101 effective tipsin all, unique "When this happens,
try this' sections, and encouraging quotes, thisis an essential reference for anyone who needs guidance or just a
refresher on making customersfeel truly valued.

Idquo;...the book is more than just an anthology of conventional tips about listening, winwin solutions and attitude
adjustments; it is a strategy for getting your team to perform. The bookrsquo;s user-friendly format also makesit stand
above other customer service reference bookshellip; Evenson peppers the book with quotes from actorsto inspire
performance, but itrsquo;s her plan that will really get you and your team to perform. Four Stars -- Instant
Classicrdquo; -- New Jersey CPA Magazine"...her plan will really get you and your team to perform. Four Stars --
Instant Classic" -- New Jersey CPA Magazine "Packed to the brim with quick tips, tools, and advice for problem-
solvinghellip;offersinstant answers on important topics." ndash; CRM magazine About the Author Renee Evenson
(St. Simons Island, GA) has worked in the customer service management field for 25 years, including 15 yearsas a
customer service manager at Bell South Telecommunications, where her duties included staff training and
development. Sheis the author of Customer Service Training 101 (0-8144-7290-7).



