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From CRC Press : Applied Concept Mapping: Capturing, Analyzing, and Organizing Knowledge  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Applied Concept Mapping: 
Capturing, Analyzing, and Organizing Knowledge: 

10 of 14 people found the following review helpful. Long winded and boring.By 123This is a long winded chronicle 
of how concept mapping has been applied to situations in the past. Pages and pages go by, seemingly without a point 
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being made. It also seems as if each chapter could easily be compressed into 2 paragraphs without any loss of 
meaning. It is written in a very scholarly tone which, as a casual reader, makes it difficult to enjoy. I want to learn 
about concept mapping, but without the tedium. Does anyone have any suggestions?Thank you for reading my review! 
If you enjoyed it, be sure to rate it as helpful.4 of 4 people found the following review helpful. Solid and 
substantiveBy MartinThis book is an authority.Packed solid with carefully picked examples gathered from multiple 
diverse industries, the editors have aggregated and synthesized the research of many applied concept mapping 
practitioners.It nicely shows how concept mapping has made credible inroads into many workplaces. It provide a 
reader with ideas of where else concept mapping can apply .It's not a light read, I would not want it to be: it articulates 
in depth to provide proof about how concept mapping has made an impact.It's a reference book I'll keep coming back 
to. Recommended.

The expanding application of Concept Mapping includes its role in knowledge elicitation, institutional memory 
preservation, and ideation. With the advent of the CmapTools knowledge modeling software kit, Concept Mapping is 
being applied with increased frequency and success to address a variety of problems in the workplace.Supported by 
business application case studies, Applied Concept Mapping: Capturing, Analyzing, and Organizing Knowledge offers 
an accessible introduction to the theory, methods, and application of Concept Mapping in business and government. 
The case studies illustrate applications across a range of industriesmdash;including engineering, product development, 
defense, and healthcare. The authors provide access to a free download of CmapTools, courtesy of the Institute for 
Human and Machine Cognition, to enable readers to create and share their own Concept Maps. Offering examples 
from the United States, Canada, Australia, Spain, Brazil, Scotland, and The Netherlands, they highlight a global 
perspective of this dynamic tool. The text is organized into three sections:Practitionersrsquo; Viewsmdash;supplies 
narratives, guidance, and reviews of applications from career Concept MappersRecent Case Studies and 
Resultsmdash;presents in-depth examinations of specific applications and their resultsPushing the 
Boundariesmdash;explores whatrsquo;s possible and where the boundary conditions lieApplied Concept Mapping 
facilitates the fundamental understanding needed to harness the power of Concept Mapping to develop viable solutions 
to a virtually unlimited number of real-world problems. 

Applied Concept Mapping has a place among strategies that help organizations generate innovations and enhance 
effectiveness by clarifying, organizing and connecting knowledge. --Professor Rob Cross, McIntire School of 
Commerce, University of Virginia Tools, benefits, uses... this is everything industry professionals need. An excellent 
example of how knowledge tools are making their way into industry application.--Matthew Kelley, Westinghouse 
Electric Company Concept Maps are one of the most flexible, powerful, and widespread methods for knowledge 
engineering, and this book shows practitioners how it is done.nbsp;--Dr. Gary Klein, Author of Sources of Power: 
How People Make Decisions This book is a key step toward expanding the power, usefulness and rewards of Concept 
Mapping into "the fields."nbsp;--Professor Alan K. McAdams, The Johnson School, Cornell University The wealth of 
knowledge, case studies and techniques this book embodies will be of significant value to all students and practitioners 
of knowledge engineering. --Simon Henderson, QinetiQ About the AuthorBrian M. Moon is the Co-Founder and 
Chief Technology Officer of Perigean Technologies LLC, Fredericksburg, Virginia, U.S.A. He holds a Bachelor of 
Arts, Psychology, from Miami University, Oxford, Ohio, U.S.A., and a Master of Science, Sociology, from the 
London School of Economics and Political Science, London, U.K. From 1996 to 2000, Mr. Moon provided social 
science support to legal defense teams. He joined the staff of Klein Associates Inc. in 2000 to apply naturalistic 
methods to the solution of problems in software engineering, organizational and workplace design, and training. In 
2007, Brian founded Perigean Technologies with his wife, Alyson, to help organizations improve through smarter use 
of their own knowledge and to help improve the way knowledge moves through organizations. Perigean 
Technologiesrsquo; clients have included Westinghouse Electric Company, the New York Power Authority, the 
Defense Advanced Research Projects Agency, TNO, the Federal Bureau of Investigation, General Dynamics 
Advanced Information Systems, and Sandia National Laboratories. Mr. Moon has served on the Program Committee 
for International Conferences on Concept Mapping (CMC 2004, 2006, 2008, 2010), and is the Owner of the Applied 
Concept Mapping Group at LinkedIn. He has published extensively on topics concerning knowledge management and 
methodology. Robert R. Hoffman is a Senior Research Scientist at the Institute for Human and Machine Cognition 
(IHMC), Pensacola, Florida, U.S.A. He is recognized as one of the world leaders in the field of cognitive systems 
engineering and Human-Centered Computing (HCC). He is a Fellow of the Association for Psychological Science and 
a Fulbright Scholar. His Ph.D. is in experimental psychology from the University of Cincinnati, where he received 
McMicken Scholar, Psi Chi, and Delta Tau Kappa Honors. Following a Postdoctoral Associateship at the Center for 
Research on Human Learning at the University of Minnesota, Robert joined the faculty of the Institute for Advanced 
Psychological Studies at Adelphi University. He began his career as a psycholinguist, and founded the journal, 
Metaphor and Symbol. His subsequent research leveraged the psycholinguistics background in the study of methods 
for eliciting the knowledge of domain experts. Robert has been recognized internationally in disciplines including 



psychology, remote sensing, weather forecasting, and artificial intelligence, for his research on human factors in 
remote sensing, his work in the psychology of expertise and the methodology of cognitive task analysis, and for his 
work on HCC issues intelligent systems technology and the design of macrocognitive work systems. He is a Co-Editor 
for the Department on Human-Centered Computing in IEEE: Intelligent Systems, is Editor for the book Series, 
Expertise: Research and Applications, and a co-founder and Track Editor for the Journal of Cognitive Engineering and 
Decision Making. Joseph D. Novak is a Professor Emeritus, Cornell University, and Senior Research Scientist at 
IHMC. Completing graduate studies at the University of Minnesota in 1958, Joe taught biology at Kansas State 
Teachers College at Emporia, 1957-59, and biology and teacher education courses at Purdue University, 1959-67. 
From 1967 to 1995, he was Professor of Education and Biological sciences at Cornell University where his research 
focused on human learning, educational studies and knowledge creation and representation. He has developed a theory 
of education to guide research and instruction, first published in 1977 and updated in 1998 and 2010. He is author or 
coauthor of 29 books and more than 140 book chapters and papers in professional books and journals. His Learning 
How to Learn (with D. Bob Gowin) published in 1984 has been translated into eight other languages. He has consulted 
with more than 400 schools, universities and corporations, including recent work with Procter and Gamble, NASA, the 
U.S. Navy, and the Electric Power Research Institute. His recent book, Learning, Creating, and Using Knowledge: 
Concept Maps as Facilitative Tools in Schools and Corporations (Routledge, 2010) is being translated into three 
foreign languages. He has received a number of awards and honors, including a 1998 Honorary Doctorate from The 
University of Comahue, Nuquen, Argentina; Honorary Doctorate, Public University of Navarra, Pamplona, Spain, in 
2002; Honorary Doctorate from the University of Urbino in 2006; and the first award for contributions to science 
education from the Council of Scientific Society Presidents. Alberto J. Cantilde;as is Co-Founder and an Associate 
Director of the Institute for Human and Machine Cognition. He received a Bachelors Degree in Computer Engineering 
from the Instituto Tecnologico de Monterrey, Mexico, an M. Math Degree in Computer Science and a Ph.D. in 
Management Science, both from the University of Waterloo, Canada. He has taught at the Instituto Tecnologico de 
Costa Rica, Tulane University and INCAE (in Costa Rica). In the late 1980s, He served as the Director of IBMrsquo;s 
Latin American Education Research Center in Costa Rica. From 1989 to 2005, he was a faculty member of the 
Computer Science Department at the University of West Florida. His research and development at IHMC has included 
uses of computers in education, knowledge management, knowledge acquisition, information retrieval, and human-
machine interfaceall leading to the development of CmapTools. Alberto has served as the Co-Chair for the CMC 2004, 
2006, 2008, 2010, and has published and lectured throughout many countries in North and Latin America, Europe, 
Africa, and Asia. 


